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TafijiHua Tpemmra «KoH4>JiHKTOJiorHsi» 

04.02.2014 

BpeMH npoBe^eHHa: 16.00-18.00 
I^ejiH: 

•S (J)opMHpoBaHHe npe^CTaBJieHHH o npHpo^e KOH(|)jiHKTa; 

•S pa3BHTHe cnocoSHOCTH a^eKBaTHoro pearapOBaHHA Ha pa3JiHHHbie KOH(J)jiHKTHbie CHTyauHH. 



n/n 


3Tan TpeHHHra 


Co^epJKaHne 


MaTepnajibi 


BpeMH 


1. 


IloflroTOBKa 
noMeni,eHHa 


CTyjiba no Kpyry. 
TaSnHHKH «TeMa, neni>». 

TaSnHHKa: «HeM yMHbin OTJinnaeTCH ot My^poro? YMHbiH 
3HaeT, KaK bbihth H3 Tpy^Horo nojiojKeHHH, a My^pbiH b Hero 
He nona^aeT». 


TaSnHHKH, pyHKH, 
MapKepbi, 6yMara 

A-4, KapTOHKH 


10-15 

MHHyr 


2. 


lip HB eTCTBH e 


3flpaBCTByHTe! Ceroflroi Hani TpeHHHr 6y#eT nocBameH TeMe 
«KoH(J)jiHKTOJiorHH». Y Ka>Kfloro HenoBeica b >kh3hh 

B03HHKaK)T KOH(J)JIHKTHbie CHTyaHHH, H HaCTO Mbl He 3HaeM 

KaK ce6a Becra, hto roBOpHTb, KaK pearnpOBaTb. Cerozjroi mm 
nocTapaeMca c BaMH pa3o6paTbca: hto jkq TaKoe kohc|)jihkt h 

KaK a^eKBaTHO Ce6a BeCTH B KOHCjDJIHKTHblX CHTyaUHflX. 




1 MHH. 


3. 


YnpajKHeHne 
«TpaMBanHHK» 


Bee CHflHT b Kpyry. 0#hh CTyn CBoSoflHbra. HanHHaeT tot, y 
Koro CBoSoflHbiii CTyn cnpaBa. Oh ^oiDKeH nepececTb Ha 
CBoSoAHbiH CTyn h CKa3aTb: «A a e#y». CneflyiomHH 
ynacTHHK, y Koro cnpaBa OKa3ancH nycToii CTyn, 
nepeca>KHBaeTCH h roBOpHT: «A a tojko). TperaH ynacTHHK 
roBopHT: «A a 3ajineM», A HeTBepTbiii 3aaBJiaeT: «A a c ... 
(Ha3bmaeT hmh nioSoro ynacTHHKa) » . Tot, Hbe hm Ha3BanH, 




8 MHH. 
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TOponHTca cecTb Ha nycroH CTyn, h Bee noBTOpaeTca c Havana. 






4. 


CooSmemie uejiH 
TpeHHHra 


IlpOHHTaTb (J)OpMyjIHpOBKy uejiH 


TafijiHHKa «Il,ejib» 


1 MHH. 


5. 


IlpaBHJia TpeHHHra 


3acjiyniaTb h npHrorrb npaBHJia TpeHHHra. 
ITpHKpenHTb TaSnHHKH c npaBHJiaMH. 


TafijlHHKH 

«IIpaBHJia» 


2 MHH. 


6. 


YnpajKHeHHe 


KaKHe accoH,Hau,HH B03HHKaK)T y Bac, Kor^a bm cjibiniHTe 


IIpHKpenjieHHbiH 


5 MHH. 




«AccoH,Han,HH» 


cjiobo «koh(J)jihkt»? TpeHep 3anHCbmaeT Bee, hto roBOpjrr 
ynacTHHKH Ha nncTe BaTMaHa. 


BaTMaH, MapKepu 




7. 


Oco3HaHne 


IlOJIOJKHTeJIbHbie H OTpHHaTeJIbHbie CTOpOHbl KOH(|)JIHKTa. 


BaTMaH c HToraMH 


1 MHH. 




3HaHHMOCTH 


MapKepaMH pa3Hbix hbctob TpeHep no^HepKHBaeT cnoBa, 


npe^biirymero 






npoSneMbi 


KOTOpbie CB5I3aHbI C nOJI05KHTeJIbHbIMH H HeraTHBHblMH 
CTOpOHaMH KOH(J)JIHKTa. 


ynpa^HeHHH 




8. 


M03rOBOH HITypM 


KOH(J)JIHKT - 3TO. Ka5KflbIH ynacTHHK Ha CTHKepe nnnieT CBOe 
onpefleneHHe noHjrora «kohc|)jihkt». IIpezjCTaBjraeT ero h 
npHRpennaeT k nncTy A5. 


CTHKepbl, BaTMaH, 

pyHKH 


5-7 MHH. 


9. 


HH(^OpMaH,HOHHbIH 


CymecTByeT MHoro onpeflejiemiH noHOTHa «KohcJ)jihkt», h 


TafijlHHKH 


5 MHH. 




6jiok «Koh(J)jihkt - 


bot HeKOTOpbie H3 hhx: Cjiobo «koh(^jihkt» b nepeBO#e c 


«Koh4>jihkt - 






3TO» 


jiaTHHCKoro 03HanaeT «CTOJiKHOBeHHe». AHrnHHCKHH cnoBapb 
CHHOHHMOB flaeT TaKHe nOHHTHH flJIH TepMHHa «kohc|)jihkt»: 

6opb6a, CTOJiKHOBemie, Hecorjiacne, Bp a>K^ e 6h o ctb , 
onno3HHHa h jjp. 

BojibHiyio pojib b Hanien coSctbchhoh cjDopMyjiHpOBKe 
KOH(J)jiHKTa nrpaeT to, KaK mm ero bo cnpHHHMaeM . Ecjih mm 
onpeflejiaeM koh(J)jihkt KaK 6opb6y, to mm jjojdkhm noSeflHTb 
h ^pyroH nejiOBeK Bpar nac. Ho ecnH mm paccMarpHBaeM 
koh(J)jihkt KaK npoSneMy, KOTOpyio Heo6xo#HMO peniHTb, to 
nenoBeK CTaHOBHTca HaniHM napTHepOM no KOH(J)jiHKTy. 


CTOJlKHOBeHHe», 

«Koh4>jihkt - 

peinemie 

npo6jieMbi» 




10. 


Hrpa 

«BpoyHOBCKoe 

flBH>KeHHe» 


Bee yHacTHHKH TpeHHHra BCTaiOT co cbohx mcct. ITo KOMaH^e 
rpeHepa ohh cbo6o#ho nepe^BHraiOTCfl. B jhoSoh momcht 
TpeHep flaeT CHraaji: "CoSepnrecb b MOJieKyjibi no 5 nenoBeK 
(no 3, no 7 ...)!". ynacTHHKH aojdkhm Sbicrpo opraHH30BaTb 




3 MHH 
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TaKHe rpynnti, BcraB b Kpyr h B3HBinHCb 3a pyKH. H 3aTeM 
Ha3BaTb Apyr Apyry cboh HMeHa b ManeHbKOM Kpyre. 
Co3flaK)Tca KOMaH^bi no 2 nenoBeKa. 



11. Hrpa «ManeHbKHH 

KOH(J)JIHKT» 



Pa3^aTb KapTOHKH c onncaHHeM Smtobbix koh^jihktob. 

ynaCTHHKH flOJIJKHbl pa3birpaTb HX H npeflJIO>KHTb MHpHbffl 

nyrb Bbixo^a H3 KOH(J)jiHKTa. 



KapTOHKH 

onMcaHMeM 

SblTOBblX 

koh4>jihktob. 



7 MHII 



12. HH(J)OpMaLl,HOHHbIH 

6jiok «IlyTH 
pa3peineHHH 

KOHCjDJIHKTHblX 

CHTyan,HH» 



OSmne peKOMeH^auHH no pa3penieHHK) KOHcjDJiHKTHbix 
CHTyan,nn: 

• IlpH3HaTb cymecTBOBaHne KOHtJmHKTa, to ecTb npn3HaTb 
Hajinnne y ynacraHKOB npOTHBonoji05KHbix n,ejien n mctoaob; 

• OTKpbiToe oSmeHne — 3to ochobhoc ycnoBne 
KOHCTpyKTHBHoro pa3penieHH5i koh(|)jihkthoh CHTyan,nn. 
TaKHM o6pa30M, nepBoe ycnoBne — BbicnyniaTb n 
npofleMOHCTpnpOBaTb cnyniaHne, nonynnTb Kaic mo>kho 
Sojibnie HH^opMannn. B o6cy>KfleHHH KOH^nnKTa jKenaTenbHO 
BbwcHHTb, KaK Ka^KflbiH noHHMaeT npoSneMy, npn3HaTb, hto 
Banin fleiiCTBHH n nocTynKH Mornn npnBecTH k KOHcJmHKry. 
^anee HeoSxoflHMO npoacHHTb: cooTBeTCTByeT jih noBe^eHne 
KajK^oro ynacTHHKa cjiojKHBnienca CHTyan,nn; KaK mojkho 
HanSonee jiaKOHHHHO n noimo H3Ji05KHTb oSmyio npoSneMy, 

OTMeTHTb BOnpOCbl, B KOTOpblX yHaCTHHKH KOH(J)JIHKTa JIh6o 

pacxoAHTCH, jih6o cojin^apHbi n noHHMaiOT flpyr flpyra. 



TafijiHHKa 
peuieHHH 

KOH4>JlHKTa» 



«IIyTb 



7 MHH. 



13. YnpajKHeHne 
«Pa36op 

KOH(J)JIHKTHbIX 

CHTyan,nn» 



Ka>KflbiH ynacTHHK Ha jihctohkc onncbmaeT cbok) 

KOH (J) JIHKTHyK) CHTyaHHK), OTflaiOT JIHCTbl TpeHepy, JIHCTbl 

nepeMeniHBaiOT. KajK^biii ynacrHHK no onepefln flocraeT ozjhh 
jihctok, 3 awrbiBaeT CHTyan,HK), Bee BMecTe HinyT HanSonee 
SjiaronpHHTHbin bbixoa H3 3toh CHTyannn. 



JIhctm, 

KapTOH. 



pyHKH, 



15-20 MHH. 



14. YnpajKHeHHe 

«KOH(J)JIHKTHbIH 

3CKa)iaT0p» 



BbiBeniHBaeTca BaTMaH c HapHCOBaHHbiM scKanaTopOM. 
HacTO cnop bbixo^ht H3-no# KOHTpona, KaK Ha 3CKanaTOpe, 
CTaB Ha KOTOpbiii, Bbi y>Ke He MOJKeTe cohth. ^aBairre CBaMH 



BaTMaH 

HapHCOBaHHbiM 
3CKaJiaT0p0M 



10 MHH 
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nonpoSyeM 3to BOcnpOH3BecTH. C KaKoii cj)pa3Bi mojkct 
HanaTbca koh(J)jihkt? 

HanncaTb Ha scKanarope (J)pa3bi, aohth #o nHKa KOH(^nHKTa. 
3aTeM nocTapaTbca Ha KajKfloii CTyneHH Hcnonb30BaTb ^pyryio 
(J)pa3y h nonbiTaTbca peniHTb koh(J)jihkt MHpHO. 






15. 


YnpajKHeHHe «il - 
yTBep5K^eHHH, Tbi- 
yTBep5KfleHHH» 


KaK mm c BaMH 3aMeTHHH, Kor^a B03HHKaeT koh(|)jihkt, 
nenoBeK HanHHaeT oSbhhhtb ^pyroro h HcnoiiB3yeT TaKyio 
TexHHKy, KOTOpaa Ha3bmaeTCH «Tbi-yTBep5KfleHHe», HanpHMep: 
Tbi b3hji mok) pyHKy 6e3 pa3penieHHH... tbi Taicon h chkoh... 
HO, cymecTByeT Taicafl TexHHKa ynpaBJieHHH koh^jihktom non, 
Ha3BaHHeM «^I-yTBep>KfleHHH». 3Ta TexHHKa npeflCTaBJuieT 
co6oh cnocoS hcho onncaTb, KaK bbi ce6a nyBCTByeTe h 
noneMy, npHHHMaa cboh nyBCTBa h npn stom He oSbhhhh 
flpyrnx. HanpHMep: MHe HenpHHTHO, hto tbi b3hji mok> pyHKy 
6e3 pa3penieHHH, noTOMy hto MHe Sbijio HeneM nncaTB h a He 
ycnen 3anncaTB R.3.. Hjih bot eme npHMep: «Tbi HHKor,n,a 
Meroi He cnyniaeniB...)) h 3to Bp^m jih Sy^eT npaBflon, b to 
BpeMH KaK «5L paccTpaHBaiocb, Kor^a y Te6a HeT BpeMeHH 
Meroi bbic JiymaTB , a MHe He xBaTaeT TBoero o6in,eHH5i». y Hac 
ecTB (J)opMyjia «iI-yTBep5KfleHHH»: R nyBCTByio... Kor,n,a 
TBi...noTOMy hto... Mbi c BaMH cennac nporoBOpHM penieHHe 

Tex KOH{^JIHKTHBIX CHTyaHHH, KOTOpBie BBI nHcanH, HCnOJIB3yH 

3Ty (^opMyny. (Eme pa3 pa3^aTB jihctbi, c onncaHHeM 
koh(|)jihktob.) CHanana 3Ta {^opMyna 6y#eT 3BynaTB 
HecKOJiBKO HeecTecTBeHHO, ho nonpoSoBaTB ctoht. 
CHanana Me^y co6oh, 3aTeM Bcnyx ynacTHHKH TpeHHHra 
nporoBapHBaiOT kohc[)jihkt, HcnonB3yio (J)opMyjiy «5i- 
yTBep>KfleHHH». 


TafijiHHKa «JI 
yTBep^eHHH» 


15 MHH. 


16. 


Pe(J)JieKCHH. 
YnpajKHeHHe 
«ropHHHH CTyn» 


B u,eHTp Kpyra CTaBHTca CTyn. TpeHep npezjnaraeT Ka>K,zjOMy 
ynacTHHKy cecTB Ha «rop5iHHH» CTyn h CKa3aTB o cbohx 
BnenaTJieHHax o TpeHHHre h o cbocm ynacran b hcm. 




5 MHH. 
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HeM yMHMH OTJIHHaeTCH OT 

My/jporo? 

YMHblH 3HaeT, KaK BblHTH H3 

Tpy^Horo nojio^ceHHH, a My^pbitt b 

Hero He nona^aeT. 
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KOH^JlHKTOJlOrHH 



U,ejin: 

□ <])opMHpoBaHHe 
npe^CTaBjieHHH o npnpo^e 

KOH^JIHKTa 

□ pa3BHTHe CnOCOSHOCTH 

a^eKBaTHoro peai npoBamm Ha 

pa3J!HHHbie KOH^JIHKTHbie 

CHTyaijHH 
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IIpaBHJia: 

1. HeT MoSnjie! 

2. Koii(|)iijcimiia.ibiioc i b! 



3. IIo/jHHTaH pyKa! 

4. KpHTHKytt MH6HH6, 

nejiOBeKa! 



KOH<j)JIHKT - 3TO 



11 



KOH^JIHKT - CTOJIKHOBeHHe 



( b nepeBO^e c jiaTHHCKoro) 

«5i - yTBep^eHHH» 
Si nyBCTByio... 

KOITja TbI... 
nOTOMy HTO... 



